
AQUAWOOD DIAMOND
PREMIUM GUARANTEE FOR WOODEN WINDOWS

Over 80 years ago, Johann Berghofer laid the foundation stone
for ADLER and work was started to develop its own paints.

Much has changed since that time, but one thing has 
stayed the same: our passion for colour, which drives us day 

after day to work on the perfect surface coating. 

Paint runs through our veins.
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COATING SYSTEM

COATING SYSTEM SOFTWOOD TRANSPARENT* 
1 x Aquawood Primo A3-A6 (various colours)

1 x Aquawood Diamond Sealer L (colourless)

1 x Aquawood Diamond Top L (various transparent colours)

COATING SYSTEM HARDWOOD 
TRANSPARENT* 
1 x Aquawood Primo A4-A6 (various colours)

2 x Aquawood Diamond Sealer L (colourless)

1 x Aquawood Diamond Top L (various transparent colours)

COATING SYSTEM SOFTWOOD & HARDWOOD 
OPAQUE*
1 x Aquawood Primo A2 (white)

1 x Aquawood Diamond-Sealer D (white)

1 x Aquawood Diamond Top D (various opaque colours)

GUARANTEE PERIOD
13 years for transparent and opaque systems

GUARANTEE PROMISE 
When the products are treated in a suitable manner 
according to instructions in our technical data sheets 
as well as in compliance with our working guidelines, 
we guarantee that:
• no maintenance coating is necessary during 
 the guarantee period
• no greying occurs
• the coating will not peel

GUARANTEE COVERAGE

If, during the guarantee time, the wood greys, the 
structure of the coating changes, the coating peels 
off, or the coating doesn‘t fulfil the function expect-
ed, ADLER will cover the costs for rehabilitating the 
relevant component by applying a suitable (rehabili-
tation) coating through painting or spraying. The se-
lection of the method as well as the material to be 
used and the type of rehabilitation is exclusively the 
responsibility of ADLER. Any exceeding requirements 
and claims are excluded. Guarantee coverage from 
ADLER does not extend the guarantee period.

STATUTORY GUARANTEE
Statutory guarantee claims are constituted irrespec-
tive of the guarantee promise. Guarantee coverage 
has no impact on the duration of the guarantee.

GUARANTEE CONDITIONS
ADLER products must be handled according to the 
technical data sheets and working guidelines. Sim-
ilarly, applicable standards and guidelines must be 
observed for the construction and storage of win-
dows. Compliance with the construction monitoring 
obligation as well as the proper assembly of wood-
en windows and doors according to the state of the 
art and measures intended for protection during 
the construction phase according to the VFF data 
sheet VOB.03 must be ensured. The general terms 
and conditions of the ADLER-Werk Lackfabrik Johann 
Berghofer GmbH & Co KG must also be observed.

*Details siehe ARL 310 „Arbeitsrichtlinie für die Beschichtung von maßhaltigen Bauteilen - Aufbauten Diamond“

 AQUAWOOD DIAMOND 
PREMIUM GUARANTEE FOR WOODEN WINDOWS 

All detailed guarantee conditions in relation to the 
species of wood and the coating system are availa-
ble in the working guideline 310 „Working guideline 
for the coating of dimensionally stable components -  
Diamond systems“, construction and processing 
guidelines as well as general information such as 
wood quality are included in the working guideline 
300 „Working guideline for the coating of dimension-
ally stable components - General part“.

GUARANTEE EXCLUSIONS

EXCLUDED FROM THE GUARANTEE
ARE THE FOLLOWING:
• Damage caused by force majeure, mechanical action 

(e.g. improper use, hailstorms and the like) or that is 
due to the fact that such damage was not promptly 
remedied in a proper and professional manner.

• Damage that is not reported to ADLER within 14 
days of the occurrence of the damage.

• Damage that occurred due to improper mainte-
nance and care by the customer.

• Damage due to high construction moisture or un-
expected, unusual moisture exposure, impact of 
humidity, and similar.

• Damage caused by subsequent works.
• Cracks and compressions due to statics as well as 

construction defects.
•  Colour changes through darkening or 

fading of the wood.
• Surface defects due to the flow of resin.
• Damage that has occurred due to water ingress and 

unsealed sealant joints
• Changes to gloss degree and colour during the guar-

antee period (these must be accepted according to 
the state of the art).

• Cracks that can be traced back to the substrate.
• Changes in the coating that can be considered as 

normal ageing.
• Damage to windows placed at an altitude of more 

than 1600 m and those in the immediate proximity 
of the sea at a distance of less than 50 m from the 
beach (continuous exposure to sand).

• Planning defects.

TO BE CONSIDERED BY THE CUSTOMER
The end customer must clean the surface at least 
once a year and check for any mechanical damage (for 
example due to hail and storm) and whether the seal-
ant joints are intact. Any identified damage must be 
removed immediately.
Corrections to sealants may only be undertaken by 
the window manufacturer or painters. Annual clean-
ing with ADLER Top-Cleaner and maintenance with 
ADLER Top-Care. 

GUARANTEE CONDITIONS

The conditions for granting the guarantee are the 
successful registration via our website as well as 
compliance with the following points:

• Register on the website www.adler-coatings.com/
diamond – You will then receive a confirmation 
e-mail. Store it as proof.

• Closely follow the instructions of the current tech-
nical data sheets.

• Keep the invoice as proof of installation date.
• Supply your end customer with the maintenance 

manual for all windows and doors so that they can 
read the relevant information concerning the cor-
rect maintenance and repair in the case of damage.

For more than 40 years, ADLER has been a leader in water-based window coatings. With the coat-
ing system Aquawood Diamond, ADLER offers for the first time a 2-component water-based paint 
system for windows that corresponds to the highest quality requirements. Extreme hardness and 
at the same time exceptional permanent flexibility, highest resistibility, excellent wear resistance, 
and perfect water protection guarantee premium protection for premium windows.
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